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How does
settlement work?
Congratulations, you’ve signed a contract to
either buy or sell a property!

So what is the settlement process?

Your representative will book in, and inform you
of, your settlement date and time. This is when
the parties electronically exchange documents
and finances. Once successfully completed, the
ownership is transferred.
In the lead-up to settlement, your representative
will prepare the required legal and financial
settlement documents.

What can I expect?

To allow your representatives to act on your
behalf, you need to complete a Client
Authorisation Form (CAF) and a verification of
identity (VOI). Then you won’t have to sign
registry documents or attend a physical
settlement: your representative will do it all
electronically on your behalf.
Buying or selling a property can be stressful!
Learn more about the settlement process by
reading the ‘What to expect’ section of this app.

*This information is intended to provide a general overview of conveyancing-related
matters and does not take into account your particular circumstances. The
information does not constitute legal or financial product advice.

How is my bank
involved in
settlement?
As a buyer, what can I expect?
Upon signing the contract of sale, if required, you
will need to arrange your finance. Once your loan
has been approved, your bank and representative
will be in contact to make arrangements for
settlement.
At settlement time, all parties exchange all
necessary documents and the funds are
transferred.
You’ll receive confirmation from your lender,
including details of your loan amount and
repayments.

I am a seller, what can I
expect?
Your representative will facilitate the exchange of
documents and transfer of funds through PEXA to
your lender (if there’s a mortgage on the property).
If you’re expecting a surplus, you will need to
nominate a bank account for this to go into. Your
representative may send you a request to enter
these securely into this app, which enables your
bank details to be encrypted and is much more
secure than email.
If you’re continuing with a mortgage or buying
another property, then talk to your lender or
broker ahead of time to make arrangements that
best suit your situation.

It is important that you talk to your representative about your transaction and the
arrangements that best suit you.
*This information is intended to provide a general overview of conveyancing-related
matters and does not take into account your particular circumstances. The
information does not constitute legal or financial product advice.

How does stamp
duty work?
With the transfer of property from one party to
another, the buyer may need to pay stamp duty (also
known as land transfer duty).
As a buyer, the amount of duty you might have to pay
depends on factors such as:
• The value of the property
• What you’ll use it for (residence, investment
etc)
• If you’re a foreign resident
• Any entitlements to any exemptions or
concessions, including those relating to first
home buyers
When your representative prepares your land
transfer documents, they’ll also prepare an
assessment of the amount of stamp duty payable. The
stamp duty amount will be verified with the relevant
office of state revenue and processed via the online
duties system.
Talk to your representative about your specific
requirements.

*This information is intended to provide a general overview of conveyancing-related
matters and does not take into account your particular circumstances. The
information does not constitute legal or financial product advice.

How is ownership
transferred?
How is ownership recorded?
In Australia, each state has a central register of all
land titles that shows the ownership of property. The
Title Register is the official, legal record of property
ownership, including interests and restrictions on the
property.

How is ownership changed?
On settlement day, the Transfer of Land will be
lodged for you electronically with the Land Registry.
Registration of a Transfer of Land will officially
change the owner of the property.
As a seller, if you have a mortgage, a discharge of
mortgage is lodged with the Land Registry to remove
the mortgage from the title and allow the property to
be transferred to the new owner.
As a buyer, if you are borrowing funds, a mortgage is
usually lodged with the Land registry.

*This information is intended to provide a general overview of conveyancing-related
matters and does not take into account your particular circumstances. The
information does not constitute legal or financial product advice.

What does the
PEXA Key app
do?
PEXA key Is a free app for buyers and sellers to
use during the purchase or sale of their
property.
• Learn what you can expect in each stage
• Add and track your properties through
to settlement
• Stay up to date with useful notifications
about the progress of your property
settlement
• Safely send sensitive bank details to
your representative
PEXA is an online lodgement and settlement
platform used by your lawyer/conveyancer and
bank to complete your property’s sale or
purchase. This fee may be noticeable on the
invoice provided by your practitioner.
The PEXA Key app is an additional, free service
available for lawyers and conveyancers to offer
their customers. For more information about
PEXA speak with your lawyer/conveyancer or
refer to https://www.pexa.com.au/buyers-sellers.

What is Homes
for Homes?
Homes for Homes is a way that the
community can come together to solve
homelessness. In Australia, there are over
116,000 people who don't have a safe and
secure place to call home. The biggest barrier
to housing those who need it most, is
funding.
Homes for Homes is a simple promise that
when the time comes for you to sell your
property, you can donate 0.1% of the sale
price to Homes for Homes. The money raised
is granted back to housing providers to create
more social and affordable housing.
The process is very simple. Homeowners
register their property with Homes for Homes
and once they sell their home, the 0.1%
donation is made via the settlement process.
Your representative will look after everything
and you'll get a tax deductible receipt
emailed to you.
To find out how to get involved, visit
www.homesforhomes.org.au.
Home for Homes is available in VIC, NSW,
ACT, SA and WA.

What happens at
the final
inspection?
As a buyer, if you are entitled to a pre-settlement
inspection, you should arrange this with the real
estate agent.
Please note: This may not apply for properties in
South Australia.
This final inspection allows you to check that the
property is in the same condition as at the time of
purchase.
During the inspection you may want to:
•
•
•
•

Take notes and photographs of any significant
damage
Check that all the inclusions and exclusions,
as outlined in the contract of sale, are in order
Confirm that the property is clean and in the
same condition as when you purchased the
property
Talk to your representative around any
special conditions or arrangements

If there’s any issue, ask the real estate agent to
follow up with the seller and let your representative
know immediately.

*This information is intended to provide a general overview of conveyancing-related
matters and does not take into account your particular circumstances. The
information does not constitute legal or financial product advice

How are the funds
transferred?
All funds are paid electronically to the accounts
nominated by the parties’ representatives as part of
your property settlement. As settlements can
involve large sums of money, this can
understandably cause anxiety amongst buyers and
sellers, however all parties have an interest in
working together to ensure settlement goes
smoothly.

As a buyer can I expect?
If you’re borrowing money, your representative and
lender will work together to coordinate the transfer
of the loan funds. If you need to contribute funds in
addition to what your bank is providing, these
additional funds will need to be deposited into your
representative’s trust account (or PEXA source
account) ahead of time.
Cheques are rarely necessary these days.

As a seller what can I expect?
If you have a mortgage, speak to your lender and
representative ahead of time to make
arrangements. If there is likely to be surplus funds
from your property sale - once all fees, commissions
and debts are paid - you’ll need to nominate which
bank account you’d like the funds put into. Discuss
with your representative if you’d like the funds to
go into multiple accounts. They’ll send you a
request, via this app, to enter your bank account
details. This is more secure than sending bank
details via email as your information is securely
encrypted on this app. The funds will be disbursed
at the time of settlement, so keep an eye on your
nominated bank account and then you can go and
celebrate!

*This information is intended to provide a general overview of conveyancing-related
matters and does not take into account your particular circumstances. The
information does not constitute legal or financial product advice.

What is the
statement of
adjustments?
The statement of adjustments shows the
calculations that determine the amount the
buyer needs to pay to the seller at
settlement.
The buyer and seller’s representatives work
together to produce the statement.
The seller may have paid for some
outgoings, such as council and water rates,
levies and body corporate fees, extending
beyond the settlement date. When this
happens, the seller is reimbursed through an
‘adjustment’.
This amount is shown and tallied on the
statement and is calculated into the final
amount due at settlement.

*This information is intended to provide a general overview of conveyancing-related
matters and does not take into account your particular circumstances. The
information does not constitute legal or financial product advice.

What happens
on settlement
day?
On settlement day, funds are transferred, and
documents to transfer ownership from the
seller to the buyer are lodged with the land
registry.

What happens at
settlement time?
At the scheduled settlement time, we’ll send
you a notification to let you know that the
settlement process has started.
Once settlement is in progress:
• Funds relating to your property
transaction are being transferred
electronically
• Land title documents with new
ownership details are being lodged
with the Land Registry electronically
Generally, it takes 15 to 45 minutes for
everything to be processed. However, it can
take longer as there are a lot of moving parts
required for the documents and funds to be
disbursed and validated by each parties’
lender/bank, the RBA, and the Land Registry.

As a buyer, what can I
expect?
You do not need to attend settlement. Wait
for notification of settlement then contact
your real estate agent to collect the keys (if
applicable).
Note: For properties settling in WA, please
check with your representative about the
timing for the collection of keys to the
property.
If you’re borrowing money, during the
settlement process the lender will provide the
funds to purchase the property and will lodge
a new mortgage against the title.

As a seller, what can I
expect?
You do not need to attend settlement. Are
you expecting to receive any surplus funds
into your bank account at settlement? These
funds will be transferred at settlement into
the bank account that you have provided to
your representative via this app… so keep an
eye on your bank account!
Your representative takes care of all
documentation and financials online, so you
don’t have to go anywhere.
*This information is intended to provide a general overview of conveyancing-related
matters and does not take into account your particular circumstances. The
information does not constitute legal or financial product advice.

What happens if
my settlement is
delayed?
If settlement Is delayed, make sure you're available
to be contacted by your practitioner. If settlement
cannot occur on the day, they will provide you with
further information and advice.

What causes delays in
settlement?
Sometimes settlement can be delayed if a party is
not ready. This could be for a range of reasons,
including:
• Documentation hasn’t been returned in time
• Administrative errors
• Insufficient time for all the parties to complete
their part of the process
• The required funds aren’t available

What happens if there is a
delay?
Your representative should inform you when
anything arises that may delay settlement.
Issues can often be resolved quickly, and settlement
may happen soon after the original time or later that
day. If that happens, your settlement time will be
rescheduled, and we’ll send you a notification.
To reduce the chance of a delay, make sure that all
your documentation, and funds, are ready on time.
*This information is intended to provide a general overview of conveyancing-related
matters and does not take into account your particular circumstances. The
information does not constitute legal or financial product advice.

What happens
when the
property settles?
You’ll receive a notification from this app and your
representative will be in touch to confirm that
settlement has occurred.

As a buyer, what can I
expect?
Congratulations: the property is now yours! You
can collect the keys from the real estate agent, or
the seller themselves if it is a private sale. They
will need to receive confirmation of settlement
before they can handover the keys. Then it’s up to
you: move in, unpack and celebrate! Or if you’re
an investor, get ready to rent out.
Note: For properties settling in WA, please check
with your representative about the timing for the
collection of keys to the property.

As a seller, what can I expect?
Congratulations you have finalised the sale of
your property. Are you expecting a surplus once
the mortgage and any fees have been paid? Keep
an eye on your bank account.
*This information is intended to provide a general
overview of conveyancing-related matters and
does not take into account your particular
circumstances. The information does not
constitute legal or financial product advice.
Please send any questions or feedback through to feedback.key@pexa.com.au

